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At all times, apply the guiding 
principles of safety, 
confidentiality, non 

discrimination & respect.

For more information, consult our briefing on 
Handling SGBV Disclosure and Safe Referrals:

Listen

Look Link

Prepare

I am sorry this 
happened to you. 
It was not your fault.

You are not alone.

I will not share any 
information without 
your permission.

Would you like a 
glass of water? 

Please have a seat.

Here are the details of the 
available services and the 

person’s name you can talk to.

I believe you.
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